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5. What is your current age?
More Details
@ Under 18
@ 13-4
@ 5-34
@ -

@ -
@ 55
@ 55
@ -
@ 55+
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8. Do you have a concessionary bus pass entitling you to free travel?
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11. Before the Covid-19 pandemic, what were your usual / most frequent reason(s) for travelling
by bus services in Shropshire? Please select all that apply
More Details

12. Before the Covid-19 pandemic, how often, if at all, did you use a bus service in Shropshire?
More Details

@ Commuting to and from work

. Travelling for employment rea...
@ 5 or more days a week

@ shopping
@ 2-4 days a week
@ Sodial, including to meet with ...

) ) @ Once aweek
@ Exercise or leisure

Cnce a month
. Education (including taking ch... .

@ Health or medical appointment @ Less than once a month

@ Didn'tuse local bus T i @ Never

@ Other

13. Following the Covid-19 pandemic, how do you expect your use of bus services will change?

More Details

. To remain about the same as ...
. To use the bus for fewer journ...
. To use the bus for more journ... »
. | did not use it before and do ... '

. Undecided or unsure
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14. How would you rate the current provision of bus services in Shropshire?

Maore Details

@ roor
@ rair
@ Good

@ Very good

@ Excellent




16. If you were to use local bus in Shropshire, how would you prefer to pay?

More Details

@ Cash :
. Card (Contactless)
@ Prepaid tickets /

@ Concessionary pass

. Other
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17. What are the main areas of concern regarding bus services in Shropshire? Please select as
many as are applicable to yourself

More Details
. Fare prices (too expensive)
. MNo bus service available
. Bus doesn't run at suitable tim...
. lourney takes too long
. Information not easily available
. Buses not frequent enough
@ Congestion
@ 38us not reliable
. Bus stop too far from home
@ 'mage of bus travel

@ Ansety relating to Covid-19 p...

@ Other
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19. Please put the following statements in order of priority to yourself, highest priority at the top.
(you are able to move each statement to your preferred order.)
More Details

Rank Options Firstchoice M H B B B B B N B |astchoice

Frequency of buses, more avai.. | ]
Evening services (past 7pm) -_---..ll
More connectivity with rail ser... s 0 eEeEE
Sunday services HEN O,

More affordable fares L | B ] [
Sustainably fuelled vehicles (... | [ [ |
Bus Station / Bus Stop improv.. R [ |
More demand responsive bus ... B @B e
Quicker journey times P e | ]
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20. Rate the current availability of bus timetables/information across Shropshire

2.44 Average Rating

21. If you were trying to find out information regarding bus services, where would you prefer to
go?
More Details

. Online

@ At the Bus Stop
@ By calling the operator
@ By calling Traveline

. Don't know

@ Other
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22. Rate the current frequency of bus services in Shropshire

23. Rate the current reliability of bus services in Shropshire

) 0 AGhAgh ke

2.21 Average Rating

* Kk kT T

24. Rate the current cost of fares on bus services across Shropshire

25. Rate the time bus services finish at night in Shropshire

2.72 Average Rating

* Kk Yo e

2.36 Average Rating
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1.70 Average Rating




30. How would you currently rate the quality of Bus Stations in Shropshire? (Leave blank if unsure)

% K VTN

2.16 Average Rating

32. How would you rate the current condition of bus stops and shelters around Shropshire?
(Please leave blank if not applicable)

% K TN

2.23 Average Rating
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34. To what extent, if at all, would the following statements improve bus services in Shropshire for
you?

B Agreatdeal M Tosomeextent M Notverymuch B Notatall B Don't know

Single website for information about all buses in
Shropshire

Bus services near you operating more frequently

Electronic real time information displays at bus stops

Bus services operating later in the evening




34. To what extent, if at all, would the following statements improve bus services in Shropshire for

you?

B Agreatdeal M Tosomeextent M Notverymuch B Notatall B Don't know

Sunday services being provided

Better on-bus information such as 'next stop’ displays
or announcements

Multi-operator tickets (that can be used on more than
one operators buses)

Measures giving buses priarity aver traffic, helping
them to run faster and maore reliably

Services operated with electric or zero-emission
vehicles




34. To what extent, if at all, would the following statements improve bus services in Shropshire for
you?

B Agreatdeal M Tosomeextent M Notverymuch B Notatall B Don't know

Better connections between bus services and train
services

Improved bus stops/shelters

Bus service nearer to my home

Journey times on bus services were quicker

On-demand bus services that could be pre-booked

WI-Fi available on board

USE charging points available




